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Atlas World Group recognized 10 of Paxton Van Lines’ drivers for 
receiving the coveted Scroll of Honor Customer Service Award.

The criteria to achieve the award is to maintain or exceed a 
Customer Service Rating of 4.5 or better, have hauled at least 
300,000 lbs., and have a claims cost of less than $100 per 10,000 
lbs. hauled. Congratulations to Scroll of Honor Customer Service 
Award winners Charles Racine, Michael Mehlfelt, Robert Voytko, 

Carlos Reyes, Thomas McCardle, William Glendenning, Azell 
Williamson, John Wilking, Patrick McGill, and John Arpin (who 
recently retired). As Kevin Callahan, Paxton’s Safety and Risk 
Mitigation Director says, “The van operators recognized this year 
truly represent Paxton’s ‘best of the best.’ 

Well done, gentlemen!
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Paxton Drivers  
Top Atlas Scroll of Honor

Paxton’s Shirley Hertzog Receives Worldwide 
ERC’s Meritorious Service Award
Since 1989, the Worldwide Employee Relocation Council has recognized members for their 
contributions and volunteer services through its annual Meritorious Service Awards program.  
Paxton’s Senior Relocation Consultant, Shirley Hertzog, was the proud recipient of this prestigious 
award announced in Mobility Magazine’s  May issue.  Shirley is a valuable Paxton team member 
with over 35 years of experience in human resources, domestic and international relocation, and is 
responsible for managing the day-to-day administration of client, Harris Teeter’s mobility program.  
Congratulations Shirley, on this important industry accomplishment!
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Industry Leaders Gather to Share Insights and Promote Collaboration
In preparation for the busy summer peak season, executive leaders from four of the top household goods van lines participated in 
a special session at the Southeast Regional Relocation Conference (SRRC) in Deerfield 
Beach, FL.  Bill Paxton, Chief Operating Officer, Paxton Van Lines representing Atlas 
World Group was joined by executives from  Graebel Moving Services, Ward North 
American, and Unigroup.

Bill provided insights on many regulatory and legislative issues and changes the 
moving industry is addressing in partnership with AMSA (American Moving & Storage 
Association). These include a reduction in required paperwork for the consumer and 
corporate transferees and steps being taken to preserve the moving tax deduction. 
Should this important tax deduction cease to exist, the financial impact on corporate 
move program costs, as well as the general consumer/residential customer, would be severe. 

The program concluded with a call to action to work collaboratively to address challenges and find new approaches. The session 
was moderated by Elaine Smythe, VP of Corporate Sales and Marketing for The Paxton Companies. Jill Knicely, Director of Business 
Development for Paxton attended and is on the Board of Directors for the SRRC/Southeast Regional Relocation Conference.

Industry Mourns Paxton’s John Connolly
The entire Paxton community mourns the loss of John Connolly, Vice 
President and founding member of Paxton International, who passed away at 
age 55 at his home in Fairfax, Virginia earlier this year.

Born in Chicago, John served on the boards of many worthy charity 
organizations, including Medical Bridges and Gifts in Kind, which helped 
countless people around the world.

John is survived by his wife Christina; daughter Jennifer Graybill; sons John and 
James; grandsons Jonathan and Joaquin; mother Dorothy; brother William; and 
sisters Susan Socha, Mary Connolly, and Jean Ivaska.

During his many years with Paxton, John travelled to over 95 different countries around the world. In an 
interview with Forbes Life magazine, John reflected on working and living in Afghanistan. Said Freddy Paxton, 
Chief Marketing Officer, “John helped develop Paxton International into the company it is today.” John will be 
sorely missed. 

Your Feedback
“This moving company was wonderful. Everyone knew what they were 
doing and ensured that every single one of my boxes would arrive 
unscratched and on time. Would highly recommend to anyone!”

Morse A., Applied Physics Laboratory 
Julia Ives, Sales Executive 

“The driver that delivered our load was fantastic. He and his team 
were great and I would let them move my belongings again. They 
were fast and very good at what they do. They put everything 
where they were asked and overall it was a great day. Thank you 
to Michael and his team!”

Meyer R – Harris Teeter 
Paxton Van Operator, Michael Mehlfelt

“I’ve never experienced such professionalism in a pack and load 
crew. They were utterly uncomplaining, ready with a smile, fully 
communicative in the ways that we need them to be and a real joy to 
have in the house. You’ve got a couple of gems on your hands with 
them! The representative who coordinated everything and established 
communications was very good at holding a level head even when I 
was stressed and confused. She was clear and responsive. Her follow 
through is excellent and she is likewise, a gem.”

Kelly V – ESA Management 
Paxton Van Operator, Alfredo Hernandez, Jr.

John in Nairobi, Kenya
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Paxton’s David Stange, Candidate for Leukemia/Lymphoma 
Society’s Man of the Year

Paxton’s David Stange, Director, Global 
Business Development, was named a 
candidate for the Leukemia/Lymphoma 
Society’s Man of the Year. The kick-off 
for this philanthropic 10-week global 
fundraising campaign was held on April 
9 in Nashville, Tennessee.  The Paxton 
Companies were a contributing sponsor.

The Leukemia & Lymphoma Society’s 
mission is to cure leukemia, lymphoma, 

and other blood cancers like Hodgkin disease and melanoma, as 
well as to improve the quality of life for patients and their families. 
As a result of ongoing research since LLS was founded in 1949, 
overall survival rates for leukemia have tripled in the last 40 years. 

David is proud of his work with LLS, and was thrilled that the ten 
candidates participating in the 
competition together raised over 
$200,000 for the organization’s 
lifesaving mission!

FIDI Supports a Small School with a Big Heart
Earlier this year, Paxton International Team Leader Morgana Sommers 
visited Bertrams School in Johannesburg, South Africa to experience 
how FIDI Charity has impacted the big hearts of this small school. She 
was greeted by song, dance, and thank you cards.

Bertrams is a district that houses migrants and refugees from every 
possible conflict country in Africa. Others come from rural areas of 
South Africa where unemployment figures are frighteningly high. 
In many cases, children at the school have witnessed unbelievable 
horrors during conflicts, while others have had their family lives 
destroyed because of HIV/AIDS. Currently Bertrams has over 500 
children and 15 teachers in 9 classrooms. FIDI’s charity project has 

helped children of Bertram’s Junior School for nearly ten years now 
by expanding education access, providing supplies and uniforms, and 
building additional facilities for this growing community.

It Takes a Team
Paxton International team members had a fun time challenging one another at 
our annual team-building event in May. This year’s team building took place at the 
National Portrait Gallery in Washington D.C. Paxton was split up into teams for a highly 
competitive scavenger hunt. Working from a list of questions about different works of art 
located throughout the museum, each team had to work together throughout the day to 
solve clues that would lead them to the next piece of art. The team correctly answering 
the most questions was declared the winner and received a trophy along with bragging 
rights for the entire year.

The winners showed terrific teamwork, with strong communication, consideration 
of each team member’s ideas, and staying optimistic when the clues got tough. 
Congratulations to this year’s winners: Yohannes Giday, Laura Carretta, Victoria Ayala, 
Mariko Hein and Salik Dulal (pictured left to right)!

Valuable Discussions at NAID Conference
David and Kathy Paxton of Paxton Record Retention, Inc. 
participated at the National Association for Information 
Destruction (NAID) annual conference earlier this year at 
the Gaylord Texan Resort in Grapevine, Texas.

This year’s conference addressed the impact of current and 
future regulatory issues on third party providers, the benefit 
of NAID certification to customers, the keys to a successful 
NAID audit, and the state of data breach reporting.

In the exhibition hall, there were demonstrations of new 
technology to provide a greater level of security to destruction procedures for our clients. Paxton 
Record Retention looks forward to implementing some of these greater security measures to lower 
the risk of a potential breach for our customers.

David & Kathy Paxton with Michelle Loose 
of O’Neil Software, RS-SQL

David Paxton with Heather Shimala of BMS 
CAT, a company which provides disaster 
restoration services, during a tour of their 
facility in Forth Worth, TX.
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LEADERSHIP NOTES
 
 
This issue of Outside the Box is full of the things that make the 
Paxton team great. You’ll read interesting articles about our 
involvement in the community, our industry, and some kudos 
for our team from our customers!  

The summer of ’15 has been a historic peak season for all of the 
Paxton locations. We have seen volume increase to previously 
unseen levels, and we’ve responded, ramping  up our staff and 
fleet to the highest levels we’ve ever had! All the members of 
our team have dug deep and gone the extra mile to ensure 
that the level of service our clients expect from us are not only 
maintained but often exceeded.  It’s exciting to see our team 
plan and execute so well. 

I’m very sad to share the news on the passing of an industry 
legend, our own, John Connolly. He was the catalyst and visionary 
that took Paxton International from infancy to where we are 
today. John was a loving father, husband, community leader, and 
mentor to a generation of our team members. Our international 
division is in the process of formally memorializing John here at 
Paxton, and I’ll let you know more about that as plans unfold.

I welcome any suggestions you may have for future articles. As 
always, thank you for giving us the opportunity to serve you. 
Be safe and enjoy the rest of summer - Labor Day is just around 
the corner.

All the Best,

Bill 
 

ENJOY THE READ
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